New Hope Academy RFP Questions & Responses

Questions:

Hello

My name is _ and | run _ We are providing a bid for the NHA

school lunch for the 25-26 school year.

| did have a question on the school lunch order ahead process. How much time in advance
would a vendor receive in regards to the quantity of school lunches needed for a day? What
is the flexibility of changing the current process if necessary?

Thank you

New Hope Academy Response:

At this point children order lunch in the morning before lunch (on the same day). We use
FACTS SIS (student information system) to process our orders. New Hope Academy is open
to reviewing and updating the ordering cadence to fit the needs of both parties — the food
vendor and New Hope Academy.



